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Your Normal
What is the basic level of service that you know you can deliver consistently? Describe your minimum service level. 

_________________________________________________________
_________________________________________________________

_________________________________________________________
_________________________________________________________
What is something (negative) that would never happen to a customer when working with your business? 
_________________________________________________________
_________________________________________________________
What should the customer’s expectations be when working with you?

1. _______________________________

2. _______________________________

3. _______________________________

Are you willing to guarantee this?  How?

_________________________________________________________
_________________________________________________________
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