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Test Your Offering
When asking your customers about your offering, here are a few key questions that you could consider including: 

1. How did you start doing business with us? Why?

2. What do you like? How has our product/service helped you?

3. What don’t you like?
 If there was one thing to change, what would that be?

4. Will you buy it (again)?

5. Could I get a testimonial?

� This is more important than what people do like!
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